
āÅäÈÂóäé÷ÂêóÂäîÛÅèóâä¬èââøîÂóäßòÓÚóéòÂãáóßÂČóæòÈĀäÈÈóÚ
ăØãĂÚ 32 ÖČóĀìÚ¬ÈÈóÚ ĂÚëóÃóÂóäØ¬îÈÿØöćãè (Tourism 

Professionals) áóãĂÖ­Ã­îÖÂæÈîóÿÌöãÚ 

ëùèääÔó ÖùæãèéõÚßÈé° 
ë×óÛòÚèõÉòãÿßøćîÂóäßòÓÚóÜäñÿØéăØã (ØöÕöîóä°ăî) 

2 ëõÈìóÅâ 2554 
āäÈĀäâÿÉ­óßäñãóÜóä°Å ÂäùÈÿØßð 
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ÂäîÛÅèóâä¬èââøîð 
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ÛùÅæóÂäèõËóËößØ¬îÈÿØöćãè
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áóßäèâĀäÈÈóÚÃ­óâËóÖõ
ëóÃóØ¬îÈÿØöćãè 

ÅèóâÖ­îÈÂóäßòÓÚó
éòÂãáóßÂČóæòÈĀäÈÈóÚ
ëóÃóØöćßòÂĀæñÂóäÿÕõÚØóÈ 

Road map ÂóäßòÓÚó
éòÂãáóßÂČóæòÈĀäÈÈóÚăØã
ĂÚëóÃóÂóäØ¬îÈÿØöćãè 
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1.ØöćâóÃîÈāÅäÈÂóäé÷ÂêóÂäîÛÅèóâä¬èââøîð 

¶ÿÜ­óìâóãìÚ÷ćÈÃîÈÜäñËóÅâîóÿÌöãÚ (ASEAN Community) ĂÚÜö 2015 Ą ÂČóìÚÕĂì­
âöÂóäÿÅæøćîÚã­óãĀäÈÈóÚÿëäöĂÚîóÿÌöãÚ 
¶âöÂóäæÈÚóâĂÚÃ­îÖÂæÈÂóäÿÅæøćîÚã­óãĀäÈÈóÚÕ­óÚ Tourism Professional s ĂÚ
îóÿÌöãÚ 9 ÜäñÿØé (ãÂÿè­ÚăØã) ÿâøćîâÂäóÅâ 2552 ØöćÂäùÈïóÚîã ÜäñÿØéÿèöãÕÚóâ 

¶ÂóäÿÜĆÚÜäñËóÅâîóÿÌöãÚâöÝæĂì­ĀäÈÈóÚÉóÂØòĈÈ Đď ÜäñÿØéâöāîÂóëĂÚÂóäĀÃ¬ÈÃòÚ
ĀæñÿÅæøćîÚã­óãäñìè¬óÈÜäñÿØéîã¬óÈëúÈ ÜäñÿØéăØãÉČóÿÜĆÚÖ­îÈßòÓÚóĀäÈÈóÚĂì­âö
ëâää×ÚñØöćëúÈëùÕÖóâØöćîóÿÌöãÚăÕ­ÂČóìÚÕăè­ä¬èâÂòÚ 

¶ÂäâßòÓÚóÞöâøîĀäÈÈóÚ Ą ÉČóÿÜĆÚÖ­îÈÕČóÿÚõÚÂóäé÷ÂêóèõÿÅäóñì°ĀÚèØóÈÅèóâ
ä¬èââøîĂÚÂóäßòÓÚóÞöâøîĀäÈÈóÚäñìè¬óÈìÚ¬èãÈóÚÖ¬óÈą  ØöćÿÂöćãèÃ­îÈÿßøćîäîÈäòÛÂóä
ÿÅæøćîÚã­óãĀäÈÈóÚáóãĂÖ­Ã­îÖÂæÈîóÿÌöãÚ  
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èòÖ×ùÜäñëÈÅ°ÃîÈāÅäÈÂóäé÷ÂêóÂäîÛÅèóâä¬èââøîð 

ØÛØèÚáóßäèâÃîÈÅùÔáóßÂČóæòÈĀäÈÈóÚĂÚëóÃóÂóäØ¬îÈÿØöćãè ĀæñÂóäèõÿÅäóñì°ìó
ÉùÕĀÃĆÈ ÉùÕî¬îÚ āîÂóë ĀæñîùÜëääÅ (SWOT) ÃîÈÂČóæòÈĀäÈÈóÚÃîÈÜäñÿØéÕ­óÚÂóä
Ø¬îÈÿØöćãèĂÚÜòÉÉùÛòÚ 

äñÕâÅèóâÅõÕ ÂČóìÚÕÂäîÛÅèóâä¬èââøîìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈĂÚÂóäÃòÛÿÅæøćîÚÂóä
ßòÓÚóÂČóæòÈÅÚ Ēđ ÖČóĀìÚ¬ÈĂÚëóÃóÂóäØ¬îÈÿØöćãè  

ÂČóìÚÕĀÚèØóÈ ßä­îâ Road map ĂÚÂóäßòÓÚóÂČóæòÈÅÚÃîÈÜäñÿØé
Ăì­âöÃöÕÅèóâëóâóä×ĂÚÂóäĀÃ¬ÈÃòÚÿßøćîäîÈäòÛÂóäÿÅæøćîÚã­óãĀäÈÈóÚ
áóãĂÖ­Ã­îÖÂæÈîóÿÌöãÚ Ēđ ÖČóĀìÚ¬ÈÈóÚĂÚëóÃóÂóäØ¬îÈÿØöćãè 
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2. ÅèóâÖÂæÈãîâäòÛä¬èâÂòÚĂÚÅùÔëâÛòÖõÃîÈÛùÅæóÂäèõËóËößØ¬îÈÿØöćãèĀì¬ÈîóÿÌöãÚ 
(ASEAN Mutual Recognition Arrangement on Tourism Professionals : MRA) 

èòÖ×ùÜäñëÈÅ°ÃîÈÅèóâÖÂæÈ MRA 

1. ÿßøćîîČóÚèãÅèóâëñÕèÂĂÚÂóäÿÅæøćîÚã­óãÛùÅæóÂäèõËóËöß
Ø¬îÈÿØöćãèĂÚîóÿÌöãÚ 

2. ÿßøćîĀæÂÿÜæöćãÚÃ­îâúæÂóäÜÐõÛòÖõØöćÿÜĆÚÿæõé (Best practices)
ĂÚÂóäëîÚĀæñÞ÷ÂîÛäâÛùÅæóÂäèõËóËößØ¬îÈÿØöćãè āÕãĂË­
ëâää×ÚñÿÜĆÚìæòÂ (competency-based) ØòĈÈÚöĈÿßøćîä¬èââøîĀæñ
ÿëäõâëä­óÈÅèóâëóâóä×ĂÚìâú¬ëâóËõÂîóÿÌöãÚ 
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ÂæăÂìæòÂáóãĂÖ­ÅèóâÖÂæÈ MRA 

1. ÅÔñÂääâÂóäÛùÅæóÂäèõËóËößØ¬îÈÿØöćãèĀì¬ÈËóÖõ (National Tourism 
Professional Board : NTPB) 
· Ýú­ĀØÚáóÅäòÑ ÿîÂËÚ Ýú­ÿÂöćãèÃ­îÈ  
· ØČóìÚ­óØöć ëä­óÈÿëäõâÅèóâäú­ÅèóâÿÃ­óĂÉĀæñÿÝãĀßä¬Ã­îâúæÃ¬óèëóä
ÿÂöćãèÂòÛ MRA Ăì­ĀÂ¬Ýú­ÿÂöćãèÃ­îÈĂÚÜäñÿØé  

· ßòÓÚó ÂČóÂòÛ ÖõÕÖóâÝæÂóäãÂäñÕòÛëâää×ÚñÛùÅæóÂäèõËóËöß
Ø¬îÈÿØöćãèÖóâØöćÂČóìÚÕăè­ĂÚ ASEAN Common Competency 
Standards for Tourism Professionals (ACCSTP) 

2. ÅÔñîÚùÂääâÂóääòÛäîÈâóÖäÑóÚèõËóËößØ¬îÈÿØöćãè (Tourism 
Professional Certification Board : TPCB)ĄØČóìÚ­óØöćÜäñÿâõÚĀæñÃ÷ĈÚ
ØñÿÛöãÚìäøîãÂÿæõÂØñÿÛöãÚÛùÅæóÂäØöćÝ¬óÚÂóääòÛäîÈâóÖäÑóÚ
èõËóËößØ¬îÈÿØöćãè ACCSTP  Ì÷ćÈëóâóä×ØČóÈóÚĂÚîóÿÌöãÚăÕ­ 



ÂæăÂìæòÂáóãĂÖ­ÅèóâÖÂæÈ MRA 

3. ÅÔñÂääâÂóäÂČóÂòÛÕúĀæ (Tourism Professional Monitoring 
Committee)Ą ÿÜĆÚÅÂÂ.äñÕòÛáúâõáóÅ ØČóìÚ­óØöćäóãÈóÚ
ÅèóâÂ­óèìÚ­ó ĀæñÜòÎìóîùÜëääÅĂÚÂóäÕČóÿÚõÚÈóÚĀÂ¬ ASEAN 
National Tourism Organization 

4. ÂóäÉòÕØČóìæòÂëúÖäØ¬îÈÿØöćãèĀì¬ÈîóÿÌöãÚëČóìäòÛ 32 ÖČóĀìÚ¬ÈÈóÚĂÚ 
6 ëóÃóĀæ­èÿëäĆÉĀæñëóâóä×ÚČóăÜĂË­ăÕ­ 

5. ÂóäÉòÕØČóäñÛÛĂÚÂóäÛòÚØ÷ÂÃ­îâúæ (Web-based) Ýú­ăÕ­äòÛäîÈ
âóÖäÑóÚèõËóËößĀì¬ÈîóÿÌöãÚĀæñÖČóĀìÚ¬Èè¬óÈĂÚëóÃóÛäõÂóä
Ø¬îÈÿØöćãè (ASEAN Tourism Registration System) 



32 ÖČóĀìÚ¬ÈÈóÚĂÚëóÃóØöćßòÂĀæñÂóäÿÕõÚØóÈ 

Travel Services 

9 ÖČóĀìÚ¬ÈĂÚ 2 ëóÃó 

Hotel Services 

23 ÖČóĀìÚ¬ÈĂÚ 4 ĀÝÚÂ 



ëóÃóØöćßòÂ  (Hotel Services) : 23 ÖČóĀìÚ¬ÈÈóÚĂÚ 4 ĀÝÚÂ 

1. Front Office 
   1.1  Front Office Manager 
   1.2 Front Office Supervisor 
   1.3 Receptionist 
   1.4 Telephone Operator 
   1.5 Bell Boy 

3. Food Production 
   3.1  Executive Chef 
   3.2  Demi Chef 
   3.3 Commis Chef 
   3.4  Chef de Partie 
   3.5 Commis Pastry 
   3.6 Baker 
   3.7 Butcher 2. House Keeping 

   2.1 Executive Housekeeper 
   2.2  Laundry Manager 
   2.3 Floor Supervisor 
   2.4 Laundry Attendant 
   2.5 Room Attendant 
   2.6 Public Area Cleaner 

4. Food and Beverage Service 
   4.1 F&B Director 
   4.2  F&B Outlet Manager 
   4.3 Head Waiter 
   4.4  Bartender 
   4.5  Waiter 
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ÂóäÿÕõÚØóÈ (Travel Services)  : 9 ÖČóĀìÚ¬ÈÈóÚĂÚ 2 ëóÃó 

1. Travel Agencies 
   1.1 General Manager 
   1.2 Assistant General Manager 
   1.3 Senior Travel Consultant 
   1.4 Travel Consultant 
2. Tour operation 
   2.1  Product Manager 
   2.2  Sales and Marketing Manager 
   2.3 Credit Manager 
   2.4  Ticketing Manager 
   2.5 Tour Manager  



3. áóßäèâĀäÈÈóÚÃ­óâËóÖõëóÃóØ¬îÈÿØöćãè 

 Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 

ÉČóÚèÚĀäÈÈóÚÖ¬óÈËóÖõØöćăÕ­äòÛîÚùÎóÖØČóÈóÚĂÚÜäñÿØéăØãÉČóĀÚÂÖóâëóÃó Üö 2552 (ìÚ¬èã : ÅÚ)  



ÉČóÚèÚĀäÈÈóÚÖ¬óÈËóÖõØöćăÕ­äòÛîÚùÎóÖĂì­ÿÃ­óØČóÈóÚĂÚëóÃó
āäÈĀäâĂÚÜö ß.é. 2549-2552  

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 
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ÉČóÚèÚĀäÈÈóÚÖ¬óÈËóÖõĂÚëóÃóāäÈĀäâ ÉČóĀÚÂÖóâÖČóĀìÚ¬ÈÈóÚ 
Üöß.é. 2552  

äèâ
(ÅÚ)

1.ÚòÂÕÚÖäö  ÚòÂä­îÈ  ÚòÂÿÖ­ÚäČóÖóâ×ÚÚ  ăÚØ°ÅæòÛîøćÚ ą 216
2.ÚòÂä­îÈ 208
3.Ýú­ÉòÕÂóäÞ¬óãîøćÚ ą ØöćâõăÕ­ÉòÕÜäñÿáØăè­ĂÚØöćîøćÚ 207
4.Ýú­Þ÷ÂÈóÚ 181
5.ÿÉ­óìÚ­óØöćëČóÚòÂÈóÚîøćÚ ą 98
6.ìòèìÚ­óÝú­ÜäùÈîóìóä ; ìòèìÚ­óß¬îÅäòè 63
7.ÚòÂÕÚÖäö  Ýú­ÜÐõÛòÖõÿÅäøćîÈÕÚÖäö 51
8.Ýú­îČóÚèãÂóä / Ýú­ÉòÕÂóäÞ¬óãîóìóäĀæñÿÅäøćîÈÕøćâ 49
9.Ýú­ÛäõìóääñÕòÛëúÈÃîÈìÚ¬èãÈóÚÿîÂËÚ 47
10.Ýú­ÉòÕÂóäÞ¬óãÂóäÖæóÕ 44
11.îøćÚą 390
äèâ  1,554

ÖČóĀìÚ¬È

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 



ÉČóÚèÚĀäÈÈóÚîóÿÌöãÚÿÜäöãÛÿØöãÛÂòÛĀäÈÈóÚÖ¬óÈËóÖõØòĈÈìâÕØöć
ØČóÈóÚĂÚëóÃóāäÈĀäâĂÚË¬èÈÜöß.é.2549-2552 

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 



 ÉČóÚèÚĀäÈÈóÚÖ¬óÈËóÖõØöćăÕ­äòÛîÚùÎóÖĂì­ÿÃ­óØČóÈóÚĂÚëóÃó
Ø¬îÈÿØöćãèĂÚÜö ß.é. 2549-2552 

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 
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ÉČóÚèÚĀäÈÈóÚÖ¬óÈËóÖõĂÚëóÃóÖòèĀØÚÙùäÂõÉØ¬îÈÿØöćãèĀæñÝú­ÉòÕÚČóÿØöćãè 
äèâØòĈÈÂóäÛäõÂóäÚòÂØ¬îÈÿØöćãè ÉČóĀÚÂÖóâÖČóĀìÚ¬ÈÈóÚÜöß.é.2552  

äèâ
(ÅÚ)

1.Ýú­Ăì­ÅČóÜä÷ÂêóĀÚñÚČóÂóäØ¬îÈÿØöćãè 209
2.ÿÉ­óìÚ­óØöćëČóÚòÂÈóÚîøćÚ ą 183
3.Ýú­ÉòÕÂóäÞ¬óãîøćÚ ą ØöćâõăÕ­ÉòÕÜäñÿáØăè­ĂÚØöćîøćÚ 157
4.Ýú­ÛäõìóääñÕòÛëúÈÃîÈìÚ¬èãÈóÚÿîÂËÚ 129
5.Ýú­ÉòÕÂóäÞ¬óãÂóäÖæóÕ 101
6.Ýú­Þ÷ÂëîÚÂöíó 73
7.ÜäñÙóÚÂääâÂóä 50
8.Ýú­ÉòÕÂóäÞ¬óãÛäõìóäØòćèăÜ 46
9.ÿÉ­óìÚ­óØöćÛäõìóäÈóÚæúÂÅ­ó 35
10.Ýú­ÉòÕäóãÂóäØ¬îÈÿØöćãè 35
11.îøćÚą 101
äèâ  1,119

ÖČóĀìÚ¬È

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 



ÉČóÚèÚĀäÈÈóÚîóÿÌöãÚÿÜäöãÛÿØöãÛÂòÛĀäÈÈóÚÖ¬óÈËóÖõØòĈÈìâÕØöćØČóÈóÚĂÚëóÃóÖòèĀØÚÙùäÂõÉ
Ø¬îÈÿØöćãèĀæñÝú­ÉòÕÚČóÿØöćãè äèâØòĈÈÂóäÛäõÂóäÚòÂØ¬îÈÿØöćãè ĂÚË¬èÈÜöß.é.2549-2552 (ÅÚ) 

Øöćâó: Þ¬óãØñÿÛöãÚĀæñëóäëÚÿØé ëČóÚòÂÛäõìóäĀäÈÈóÚÖ¬óÈÕ­óè ÂäâÂóäÉòÕìóÈóÚ ÂäñØäèÈĀäÈÈóÚ 


